ANNUAL PERFORMANCE REPORT 2015/2016 
SUNDAYS RIVER VAEEEY MUNICIPAEITY 2015/16 


KPA: Basic Service Delivery and Infrastructure Development 


IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 

Verification 

Annual Target 

Actual 

Performance as at 

30 December 2016 

Reason for under 
performance 

Corrective Measure 

Provide and 

maintain a safe 

and economic 

road and storm- 
water network 
which supports 
the development 
and economic 
growth of SRVM 

Roads and storm- 
water 

Number of kms 
of existing tar 
roads upgraded to 
surfaced 

standards 

New KPI 

Progress reports; 

payment 

certificates 

1.3 kms of road 
upgraded to 
surfaced standards 

The actual is kms 
upgraded is 1.5 
kms. 

N/A 

N/A 

SRVM 

Community has 
access to good 
quality roads 
built according to 
applicable 
standards. 

Roads 

Number of km of 
road dry-bladed 


Minutes of roads 
forum meetings; 
progress reports; 
reports to 
standing 
committee 

120 kms 

13.75 -1 98-1130 -i80 
= 322 kms dry- 
bladed in the year 
under review. 

N/A 

N/A 

Number of kms 

of road resurfaced 

New KPI 

Progress reports; 

completion 

certificates 

2kms 

This projected is 
completed. This 
was the 

resurfacing of the 
entrance road in 

Moses Mabida. 

N/A 

N/A 

Create work 
opportunities and 
training local 
communities 

EPWPjob 

creation 

the number of 
jobs created 
through the 
municipality's 
local economic 
development 
initiatives 

50 fulltime 
equivalent 
jobs 

1782 job 
opportunities 
(capital 
projects) 

Proof of payment; 
reports to 
standing 
committee 

250 

177 confirmed 

With more to be 

determined. 




IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
Verification 

Annual Target 

Actual 

Performance as at 

30 December 2016 

Reason for under 
performance 

Corrective Measure 



including capital 
projects 







MIG Funding is 
expended in the 
applicable 
financial year. 

Grant funding 

% of a 

municipality's 
budget actually 
spent on capital 
projects identified 
for a particular 
financial year in 
terms of the 
municipality's 
integrated 
development plan 

New KPI 

POPs; 

100% of Grants 
spent (EPWP; 

INEP; MISA; MIG) 

100% MIG 
expenditure by the 
end of the year 

N/A 

N/A 

Improved 
efficiency in 
municipal water 
usage 

Water 

conservation 

% reduction in 

reticulation water 
losses (Bersig, 
Mabhida, Aqua 
Park, Msengeni 
and Kirkwood 
town) 

The 

percentage 
reduction is 
above 30% 

Reports from the 
contractor 

50% reduction in 

reticulation water 

loss 2825 

50% annual target 
achieved. 

N/A 

N/A 

Compliance with 
NERSA license 

conditions 

Electricity 

% compliance 
with NERSA 
assessment (D- 
form) 

70% 

compliance 

NERSA audit 
report 

70% compliance 
with NERSA 
assessment (D- 
form) 

The Municipality 
is at 70% by the 
end of the 
financial period. 

N/A 

N/A 

Repair and 
replace non- 
functional area 
lights in 
accordance with 

the available 
budget 

Electrical repairs 

turn-around time 
in repairing 
nonfunctional 
area lights 

14 days 

Works orders; 
reports to 
standing 
committee 

5 days time in 
repairing non- 
functional area 
lights 

The target was not 
met in the 
financial year. The 
Municipality was 
beyond the 5 days 
it had set itself to 
repair non- 
functional area 
lights. 

The target was 
not met on 

account of a lack 

of funds for this 

particular 

activity. 

The plan is to secure 
materials through 
annual contracts. 

Upgrade 

electricity 

High mast 
lighting 

Number of high 
mast lights 

2 

Progress report; 
payment 

16 

13 high mast 
lights installed 

The target was 
not met because 

The remaining high- 
mast lights will be 


IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
Verification 

Annual Target 

Actual 

Performance as at 

30 December 2016 

Reason for under 
performance 

Corrective Measure 

network for 

future 

development 


installed 


certificates; 

completion 

certificate 


around the Valley. 

of budget 
constraints and 
privately owned 
land in ward 7. 

installed in the 
coming financial 
period. 

Effective Town 

Planning 

administration 

within SRVM 
jurisdiction 

Building plans 

Timeous approval 
of building plans 

10 weeks 

Building plans 
register; reports 
to standing 
committee; 

resolution 

numbers 

Building plan 
applications 
processed within 

10 weeks 

Building plans 
have been 
processed within 

10 days in the 
current financial 
year. 

N/A 

N/A 

To ensure that 
the poor 

households access 

free basic services 

and that each 

household has 

access to a set of 

basic household 

services 

Basic services to 
the needy 

% percentage of 
households with 

access to basic 

level of water, 
sanitation, 
electricity and 
solid waste 

removal 

New KPI 

Reports to 

standing 

committee 

50% of backlog 

96% of the total 
households have 

access to water, 

sanitation and 
electricity. 

Some of the 

households in the 
Valley are 
categorized as 
informal and this 

makes it difficult 

to install basic 

services 

infrastructure. 

Other households 
are in privately 
owned land. 

An application has 
been submitted to the 
Surveyor General to 
recognize the 
informal households. 











KPA: INSTITUTIONAL TRANSFORMATION AND ORGANIZATIONAL DEVELOPEMNT 


IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reason for 
underperformance 

Corrective Action 

To promote 
sound labour 

relations 

environment 

Labour relations 

% of labour 
disputes resolved 
within bargaining 
council schedule 

There was one 

internal 
disciplinary 
hearing 
outstanding on 
the period 
2014/2015. 

Reports from 

bargaining 

council 

100% of labour 
disputes resolved 
within bargaining 
council schedule 

All labour 
disputes have 
been resolved. 3 

cases are now 

before 

magistrates’ court 
and have passed 
bargaining 
council stage. 

N/A 

N/A 

Leave 

management & 
administration 
improved to 
comply with 
legislation 

Leave 

management 

% age of leave 
applications 
processed on 
time (processing 
= authorization, 
capture and filing 
of leave) 

All leave 
applications are 
processed, 
updated and 
captured on the 
system... Only 
Finance Dept that 
is outstanding 
and matter was 

escalated to 
Municipal 
manager for 
intervention. 

Attendance 
registers; leave 
reconciliations 

100% of leave 
applications 
processed on 
time 

Finance is still 
the only 
department with 
problems 
regarding leave - 
attendance 
registers and 
leave book 
processing are 
lagging behind. 

All other 
departments are 
complying 

Monitoring of leave 
and attendance 
registers. 

Matter to be dealt 

with at 
management 
level with CFO 

and MM 
intervening. 

Capacity building 
and 

empowerment 
programmes to 
ensure skills 

enhancement of 

staff 

To ensure the 
municipality 
approves the 
organogram and 
fills vacancies 

Training 

Number of 

employees 

trained 

56 employees 
trained. Also, 5 
councillors were 

trained. 

Attendance 

registers 

72 people trained 

80 people trained. 
Also, the 
Municipality 
trained 3 

councillors. 

N/A 

N/A 

Organizational 

structure 

% progress in the 
review of the 
organizational 
structure 

100% progress in 
the review of the 
organizational 
structure i.e. 
organizational 
structure 

submitted to 

Council 

Minutes of 
meetings; draft 
structure; council 
resolution 

100% progress in 
the review of the 
organizational 
structure i.e. 
organizational 
structure 

submitted to 

Council 

The draft 
organogram was 

tabled before 

Council on the 26 
May 2016. It was 
duly adopted. 

N/A 

N/A 




IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reason for 
underperformance 

Corrective Action 


Vacancy rate 

% reduction in 
vacancy rate 

Vacancy rate is 
28%. The total 

number of 
vacancies is 73, 
the total number 
of posts in the 
structure is 253. 

Appointment 

letters; 

Vacancy rate 
reduced to 15% 

The vacancy rate 
is at 27%. 

This has been 
hampered by the 
fact that there have 

been no 

appointments in the 
last 6 months. Also, 
the organogram 
was reviewed and 
this necessarily 
affects the total 

structure which 
affects the vacancy 
rate. 

Appointments in 
term of the new 
organogram will 
take place in the 
coming financial 
period. 

To ensure that 
the municipality 
has employment 
equity plan and 
that targets are 
met 

Employment 

equity 

number of people 
from 

employment 
equity target 
groups employed 
in the three 
highest levels of 
management in 
compliance with 
the Municipality's 
approved EE Plan 

8 women at 

middle 

management 

level. 

Reports to 

standing 

committee; 

appointment 

letters 

8 

Equity targets 
have been met as 

there are 8 

women at middle 

management 

level. 

At top 

management 
level there is only 
a single female - 
this is due to the 

current 

contractual 
obligations of the 
section 56 
managers. 

N/A 

N/A 

To ensure 
compliant 
reporting in 
respect of 
spending on all 
grants received 

MSIG spending 

% expenditure of 
the MSIG 

100% 

Expenditure 
report; section 

52d report; 

100% 

expenditure 

100% 

expenditure on 
the allocated 

funds. 

N/A 

N/A 




KPA: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 


IDP Objective 

Key Priority 

Area 

Key Performance 
Information 

Baseline 

Means of 

verification 

Annual Target 

Actual 

Performance as 
at 30 Jime 2016 

Reason for 
underperformance 

Corrective Action 

To ensure all 
findings by the 
Auditors are 

addressed 

Audit action 
plan 

% progress on 
audit action plan 

The target has not 
been achieved but 
progress is made. 

Reports from lA 

100% progress on 
audit action plan 

All departments 
have been 
engaged with 
reference to 
addressing 
matters in the 
audit action plan. 
Technical 

Services have the 

following 

outstanding: 

1) Roads Master 
Plan 2) Electrical 
master Plan 

Some of the items 
require financial 
assistance (Master 
Plans). 

Application for 
funding. 

Matters of 
emphasis 

number of 

matters of 
emphasis reduced 

The target has not 
been achieved 
however it has 
been escalated 
and Council has 
approved the 
headhunting of 
suitable 
candidates 

Reports from lA 

Reduced to nil 

The target has 
not be achieved. 



To 

institutionalize 
risk management 

Risk 

management 

Number of risks 

addressed as 
communicated by 


Reports from lA 

All strategic risks 
identified by lA 
addressed 

Not all risks that 

have been 

communicated 

Funds are needed for 

some of the risks 

that have been 

Management must 
take a strong stance 
in the coming year 




IDP Objective 

Key Priority 

Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reason for 
underperformance 

Corrective Action 



internal audit 




have been 

addressed. The 
annual target has 
not been met. 

identified. 

when it comes to 
dealing with the 
issue of addressing 
risks. 

To optimise the 
annual review 
and development 
of IDP/Budget 
process for all 

IDP review 

% progress of 

IDP/Budget 

review 

100% progress of 
IDP review (IDP& 
Budget submitted 
to Council for 
adoption) 

Attendance 
registers; 
minutes of 
meetings; 
council 

resolution 

100% progress of 
IDP review 
(IDP& Budget 
submitted to 

Council for 
adoption) 

The IDP and 
annual budget 
were completed 
within the 
stipulated and 
duly adopted by 
Council. 

N/A 

N/A 

To improve 
effectiveness in 
municipal 
governance 

Oversight 

Number of 

resolutions 

executed 

2MPAC 

resolutions 

outstanding. 

Resolutions 
register; minutes 
of meetings 

All resolutions 
(EXCO; MPAC & 
Council) 
executed 

All resolutions 

were 

implemented. 

Only those that 
require longer 
term execution 

response are 

noted as in 
progress in the 
execution sheet. 

N/A 

N/A 

To ensure 

effective 

communication 

and enhanced 
municipal image 

Public 

consultation 

Number of 

stakeholder 
engagement 
plans executed as 
per 

communication 

strategy 

New KPl 

Attendance 
registers; 
minutes of 
meetings; photos 

4 community 
outreach 

awareness 

campaigns 
executed by end 
of the year 

There were 10 
community 
outreach 
campaigns 
conducted for the 
whole year. 

N/A 

N/A 

To ensure that 

vulnerable 

groups 

participate in all 
government 

Special 

programmes 

Number of 
vulnerable group 
initiatives/progra 
mmes per 
category 

7 initiatives 
conduced for the 
year. 

Attendance 
register; minutes 
of meetings; 
photos 

Ten 10 

programmes 
conducted by the 
end of year 

10 progammes 
for vulnerable 

groups were 
conducted in the 

year. 

N/A 

N/A 




IDP Objective 

Key Priority 

Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reason for 
underperformance 

Corrective Action 

programs 


(Disabled, Youth, 
Elderly, Women, 
Children) 








Review of 

strategic 

documents 

progress in 
reviewing of 
Vulnerable 
groups policies 

New KPI. 

Attendance 
register; minutes 
of meetings 

policies sent to 
Council for 
adoption by the 
end of the 
financial year 

The Youth Policy 
was compiled 
and sent to 

Council where it 
was duly adopted. 

The political 
calendar of the 
current year made in 
nigh impossible to 
complete the review 
of the policy within 
the set time. 

N/A. Project 
completed. 

To ensure a fully 
functional 

Performance 

Management 

System 

PMS 

Number of 
signed 
performance 
agreements 

5 performance 
agreements were 
signed 

Performance 

agreements 

5 performance 

agreements 

signed 

The performance 
agreements were 
signed and sent 
to Council. 

N/A 

N/A 


Performance 

assessments 

Number of 

performance 

assessments 

conducted for all 

section 56 

managers 

Assessments done 
but not timeously. 

Minutes of 
meetings; 
attendance 
registers; 

All section 56 
managers 
including the 
Municipal 
manager 

assessed 

quarterly 

It is only the 
final (end of 
year) assessment 
by the 

Performance 

Review Panel 

that is 

outstanding. 

The availability of 
the members of the 

Panel. 

To schedule 
meetings while 
aware of the 

commitments of 

the members of the 

Panel. 


Audit opinion 

Positive audit 
opinion 

Disclaimer 

opinion. 

Audit opinion 
from AG 

Unqualified audit 
opinion 

Information still 
outstanding. 

N/A 

N/A 

To intensify 
HfV/AIDS 
awareness and 

education in 

SRVM 

HfV/AIDS 

Number of 
HfV/Aids 
programmes 
implemented 

New KPI 

Attendance 
registers; 
minutes of 
meetigs; reports 

8 programs 
implemented as 
per HfV/AIDS 
plan by the end 
of year 

There were 9 
HfV/AIDS 
programmes 
conducted in the 

year. 

N/A 

N/A 

To improve the 
wellness and staff 

environment of 
SRV employees 

Employee 

wellness 

Number of 

wellness 

programmes 

implemented 

New KPI 

Attendance 
registers; reports 

4 employee 
wellness 
programmes 
conducted by the 
end of the year 

6 programmes 
were conducted 
for employee 
wellness were 
implemented. 

N/A 

N/A 




IDP Objective 

Key Priority 

Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reason for 
underperformance 

Corrective Action 

To ensure 
effective public 
participation of 
ward committees. 

Ward 

committees 

Number of ward 

committee 

meetings 

convened 

In some quarters 
the ward 
committees did 
not sit due to 
financial and 
other constraints. 
After the second 
half of the year 
there has been a 
marked 
improvement. 

Attendance 
registers; 
minutes of 
meetings 

6 meetings per 
ward 

The target was 
not met. 

The ward meetings 
are convened by the 
politicians and the 
administration is 
responsible only for 
rendering secretariat 
services. 

The plan is to 
schedule the 
meetings 
beforehand and to 
make everyone 
aware of such 

within due course. 

Continuously 
ensure good 
customer care for 

SRVM's 

stakeholders. 

Customer care 

% of complaints 
captured and 
resolved 

80% of all 
complaints 
captured were 
resolved. 

Works orders; 
reports 

80% of all 
complaints 
captured to be 
resolved 

All formal 
complaints and 
petitions levelled 
against the 
Municipality are 
attended to and 

those that need 

to be attended to 
by sector 
departments are 
monitored. 

The problem has 
been with ordinary 
service delivery 
complaints like 
blocked sewers and 

drains where the 
Municipality did not 
have the necessary 
equipment to deal 
with them quickly as 
they had arrived. 

To procure all 
resources for 

customer 

complaints within a 
reasonable time to 

minimize the time 
taken to respond to 
such complaints. 


KPA: LOCAL ECONOMIC DEVELOPEMNT 




IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reasons for 
underperformance 

Corrective Action 

for 

underperformance 

Small town 

revitalization 

used for 
development 

Small town 

revitalization 

progress in the 
development of 
business plans 

New KPL 

(Proposal done for 
the first phase of 
the project for the 
implementation of 
the plan) 

Business plans; 
minutes of 
meetings; 

6 business plans 
developed 

Close out report 
for the business 
plans was 
received and sent 

to ECDC for 
funding. 

N/A 

N/A 

Effective and 
compliant grant 
spending 

LED grant 
spending 

% expenditure on 
LED grant 

The LED grant has 
been committed 
but not spent. 

Section 52d 
report 

100% 

expenditure 

Pinal invoices 

were submitted 

to finance for 
payment of R89 

163.00 and R148 

605.00 to exhaust 

the R350 000.00 
grant funding for 
small towns 

revitalisation 
project. Only 

R200 000.00 was 
paid out for 
Kabouga 
furniture making 
project. 

Delays for 
expenditure is upon 
the beneficiaries 
submitting request 
and last quotation 
for the transfer. 

N/A 

To strengthen 
the capacity of 
SMMEs and 

Increase the 

number of viable 

emerging 

businesses 

SMME 

development 

Number of 

development 

initiatives 

conducted 

14 initiatives 
conducted to 
develop/capacitate 
SMMEs. 

Attendance 
registers; 
minutes of 
meetings 

8 development 
initiatives 

conducted 

24 SMMEs 

assisted with 

business 

registrations. 

5 SMME 

initiatives 

conducted for 

SMME 
development 
Ukhanyiso 
Lomama Co-op 
assisted with 
funding to the 
value of R60 000 

N/A 

N/A 




IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reasons for 
underperformance 

Corrective Action 

for 

underperformance 







SMME forum 

established 






KPA: COMMUNITY AND SOCIAL SERVICES 


IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 

verification 

Annual Target 

Actual 

Performance as at 
30 June 2016 

Reasons for 
underperformance 

Corrective action for 
underperformance 

Communities 

have sufficient 

and affordable 

solid waste 
disposal options 
to encourage 
clean and 
healthy 
environment 

Clean-Up 

campaigns 

Number of clean 
up campaigns 
conducted 

6 

Proof of 

payment; 

attendance 

registers; 

photos 

4 clean -up 
campaigns 
conducted 

6 campaigns were 
conducted in the 
year. 

N/A 

N/A 

Basic services 

number of 

households with 

basic solid and 

waste removal 

services 

(New KPI) 

Reports 

1000 

11 462 households 
are provided with 
waste removal 

services. 

N/A 

N/A 

To ensure 
provision of 
water quality 
monitoring and 
food control 

Inspections 

number of 

formal food 
selling premises 
inspected 

35 

Inspection 

sheet; 

certificates; 

reports 

80 premises 
inspected 

93 premises were 
inspected in the 
year. 

N/A 

N/A 

Water quality 
testing 

Number of water 
samples tested 

126 

eWQMS 

Reports; 

Reports to 

standing 

committee; 

144 water 
samples tested 

184 water samples 
were tested in the 
year. 

N/A 

N/A 

To ensure the 
provision of 
effective and 

efficient fire and 

disaster 
management 
services 
throughout the 
SRVM 

Disaster 

management 

% resolutions 
implemented by 
DMF 

1 resolution 
outstanding 

Resolutions 
register; 
minutes of 
meetings 

100% 

implementation 
of resolutions 

All resolutions of 

the Disaster 
Management 

Forum have been 
implemented. 

N/A 

N/A 

Disaster 

management 

Number of DMF 

meetings 

convened 

New KPI 

Attendance 
register; 
minutes of 
meeting 

4 DMF meetings 
convened 

3 DMF meetings 
convened. It was 
only in one 
quarter that the 
meeting did not 
sit. 

Quorum was not 
reached in one 
quarter. 

Better planning on the 
scheduled meetings. 

Fire inspections 

number of 
premises 

94 premises 
monitored/inspected 

Inspection 
sheet; register; 

80 

In all, there were 

30 premises’ 

Inspections only 
occurred in the 

Uniforms and other 
resources necessary 


IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as at 
30 June 2016 

Reasons for 
underperformance 

Corrective action for 
underperformance 



inspected for fire 

safety 

compliance 

for fire safety 
compliance. 

report 


inspected for fire 
safety. 

fourth quarter as 
there were no 

materials to 

conduct the 
inspections. 

for the activity to be 
sourced timeously. 

To ensure 
provision of 
traffic services 
including 
improved 
revenue 

enhancement 

Roadworthy test 
centre 

% progress in the 
renovations to 
the roadworthy 
test centre 

Quotes for the 
renovations were 
sought (advert is 
available), a 
contractor has been 
appointed 
(appointment letter 
is available), the 
contractor is on site 
(see POE). 

Progress 

report; 

payment 

certificates; 

reports to 

standing 

committee 

100% 

completion of 
the renovations 

As at year the, the 
renovations to the 
roadworthy test 
centre were 
completed. 

There were 

defections with the 
building (pit, 
entrance and exit 
doors) that were 
detected at the first 
phase of the 
renovations - this 

necessitated a 
second phase that 
was needed to 

finalize the work 
needed to complete 
the renovation. 

N/A. the project has 
now been completed. 

Traffic revenue 

% improvement 
in traffic fines 

revenue 


Section 71 
reports 

5% 

improvement 
from the 

baseline 

The accumulated 

amounts for the 
year is R432 745. 



Collections 

% of traffic fines 

debt collection 


Section 52d 
reports; reports 
from traffic 

services 

40% collection of 

newly 

transferred 

traffic fines debt 
as at 1 July 2015 

Still to be 

determined. 

N/A 

N/A 

Road traffic 
operations 

Number of road 

traffic law 

enforcement 

operations 

conducted 

24 

Attendance 
registers; 
reports from 
traffic 

12 road traffic 

law enforcement 

operations 

conducted 

There were 37 
traffic operations 
in the year. 

N/A 

N/A 


Roadworthy tests 

Number of 
roadworthy tests 
completed 

New KPI 

Traffic reports; 

completion 

sheets 

All roadworthy 
tests completed as 
per applications 

All roadworthy 
tests applied for 
have been 

N/A 

N/A 




IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as at 
30 June 2016 

Reasons for 
underperformance 

Corrective action for 
underperformance 






received 

completed since 
the opening of the 
centre. 



Communities of 

SRVM with 
specific reference 
to youth have 
access to suitable 

and affordable 

recreational and 
sport facilities 
and public 
amenities. 

Cemeteries 

number of 

cemeteries 

cleaned 

8 

Photos; 
register; site 
inspection 

6 cemeteries 

cleaned 

11 cemeteries 

were cleaned in 
the year. 

N/A 

N/A 

To ensure 
upgrading of 
libraries 
throughout the 
SRVM 

Library 

renovation 

% progress in 
renovation of 

Moses Mabida 
Library 

Allocation made by 
DSRAC, as well as 
the SCM processes 
but for adjudication 
and evaluation 

committees Public 

Works is in control 

and these 

committees have 

not sat - this 
resulted in huge 
delays. 

The project was 
rolled-over from 
2014/15 to 2015/16 
financial year, year. 

Progress 

report; 

completion 

certificate 

100% 

completion of 
the renovations 

to the Moses 
Mabida Library 

Construction 
progress is at 40%. 

There have been 
delays related to the 
weather and a 
change in the scope 
of work. 

The project is 
implemented by 

DSRAC through the 
Department of Public 
Works - it is not 
within the powers of 
the Municipality to set 
corrective action. 

Enhance access 

to information 

services and 
knowledge 
resources for the 
public through 
provision of 

Library 

operations 

number of 
library outreach 
programmes 

conducted 

Cannot be 

determined 

Attendance 

registers; 

photos 

8 

There were 8 
library outreach 
programmes. 

N/A 

N/A 




IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as at 
30 June 2016 

Reasons for 
underperformance 

Corrective action for 
underperformance 

libraries and 

information 

resources 










KPA: FINANCIAL VIABILITY AND MANAGEMENT 


IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 

verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reasons for 
underperformance 

Corrective Action for 
underperformance 

To produce 
financial reports 
that meet the 
requirements of 
National 

Treasury 

department 

Monthly 

Reporting 

Timely 
submission of 
reports 

Reports have been 
submitted on time 
where there were 
no system 
glitches. All 
section 7 1 reports 
available. 

Proof of 

submission; 

council 

resolutions; 

reports 

12 timely section 
71 reports 
submitted within 
10 days of each 
new month 

All section 71 
reports have 
been submitted 
timeously to the 
Mayor, PPT and 
NT. It was only 
in August where 
the report was 
submitted late. 

Systems 

reimplementation. 

Better planning and 
timeous submission 

to all relevant 

stakeholders. 

Quarterly 

reporting 

timely 

submission of 
reports 

All reports were 
prepared and 
submitted 

Proof of 

submission; 

council 

resolutions; 

reports 

4 timely section 
52d reports 
submitted within 
30 days of each 
new quarter 

All section 52d 
reports have 
been prepared 
and sent to 

Council. 

N/A 

N/A 

Annual and mid- 
year reporting 

Timely 
submission of 

annual and 
midyear budget 

Both the annual 
and mid-year 
budget was 
prepared and 
submitted on time. 

Proof of 

submission; 

council 

resolutions; 

reports 

Annual and Mid- 
year budget 
submitted within 
prescribed 
timeframe 

Both the annual 
and mid-year 
budget was 
prepared and 
submitted on 

time. 

N/A 

N/A 

Financial 

viability 

financial viability 
as expressed by 

New KPI 

AFS 


Still to be 

determined 

N/A 

N/A 


IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reasons for 
underperformance 

Gorrective Action for 
underperformance 



the ratios 







To ensure proper 
procurement of 
goods and 
services in terms 
of chapter 11 of 
MFMA 

Fruitless, 
wasteful and 

unauthorized 

expenditure 

fruitless, wasteful 

and unauthorized 

expenditure 

reduced 

Target not achieved 
due to burning of 
buildings (irregular 
expenditure) and a 
lack of 

procurement plans. 

Section 52d 
report; 

Reduced to zero 

The annual 
target has not 
been met. The 

fruitless and 

wasteful 
expenditure for 
the year is at 

R408 239. 
(unauthorized 
expenditure will 
be reported in 
another KPl) 

Unavailability of 
funds to pay the 
creditors. 

Making sure that the 
municipality to 
financial viable to 

meet its debts to 
guard against 
attracting 

unnecessaiy interest. 


Deviations 

% reduction in 

deviations 

The target has been 
met. 

Deviations 

register; 

Deviations 

constitute not 

more than 20% 

of all 

transactions 

The total 

deviations for the 
year amount to 

R4 673 824 and 
this is 3% of the 
total expenditure. 

N/A 

N/A 

To ensure debt is 

managed 

sustainably 

Revenue 

collection 

% increase in 

revenue collected 

37% increase for 
the year from the 
previous year. 

Section 71 Sc 

52d reports 

25% increase 
from previous 
years’ collected 
revenue. 

The total amount 

received from 

rates and services 

is R 42 136 699. 

This is 89% of 

the billed 

amount. 

N/A 

N/A 

To put in place 
and adhere to 
effective systems 
and procedures 
of expenditure 

Cash 

management 

Number of days 

creditors 

outstanding 

Because of the 
long-term debts the 
60 day target was 
not met. 

Reports; 
creditors’ age 
analysis 

60 days 

For the year, 
except for the 
two long 
outstanding 
debts of Eskom 
and AG, we are 
paying debts 
within 30 days. 

Two long 
outstanding debts. 

Agreements have 
been entered into 

with the two 
outstanding long 
time debts. 

To ensure 

Grant spending 

% expenditure on 

MIG and FMG was 

Reports 

100% Realization 

All the grants are 

N/A 

N/A 


IDP Objective 

Key Priority Area 

Key Performance 
Information 

Baseline 

Means of 
verification 

Annual Target 

Actual 

Performance as 
at 30 June 2016 

Reasons for 
underperformance 

Corrective Action for 
underperformance 

compliant 
reporting in 
respect of 
spending on all 
grants received 


each conditional 
grant against 
allocation (FMG) 

not fully expended, 
but the rollovers 
were granted. 

MSIG was not fully 
expended and the 
rollover was not 
granted. 


of grant 

at 100% no 

rollover has been 
applied for. 



To put in place 
and adhere to 
effective systems 
and procedures 
of expenditure 

Workplace skills 
plan 

the percentage of 
a municipality's 
budget actually 
spent on 

implementing its 
Workplace Skills 
Plan 


Expenditure 

report 

100% 

expenditure 

Target has been 
achieved. 100% 
expenditure 

N/A 

N/A 


Key Performance Areas 

Sundays River Valley 
Municipality 

Achieved 

Not Achieved 

Status Pending 

Basic Service Delivery 
and Infrastructure 
Development 

11 

8 

2 

1 

Institutional 

Transformation and 

Organizational 

Development 

7 

5 

2 


Good Governance and 
Public participation 

15 

9 

5 

1 

Local Economic 
Development 

3 

2 

1 

“ 

Gommunity and Social 
Services 

15 

10 

3 

2 

Financial Management 
and Viability 

10 

6 

2 

2 

TOTAL 

61 

40 

15 

6 




